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by Dan Jarvis, Bookmobile/Delivery Specialist, WMRLS

Last September | attended the joint conference of the Association of Bookmobile and
Outreach Services and the Association of Rural and Small Libraries in Columbus Ohio.
The primary reason for this trip was to learn about the latest in bookmobiles. The recent
Himmel & Wilson study on small libraries in our region indicates the clear need for on-
going supplemental collection support, but the bookmobile WMRLS currently uses to
provide this service is 21-years-old and inefficient to run. A newer vehicle would help
ensure this vital program continues.

The smallest bookmobile | saw had a 16 foot cargo van body barely tall enough for
people to stand inside. It was packed with 1,100 volumes, about half our present capac-
ity. Step vans, the same type WMRLS uses for interlibrary delivery, ~ Continued on page 3
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JUNE 1965: Pittsfield bookmobile staff and friends celebrate the delivery of the brand-new $14,000 bookmobile.
Standing at the top of the doorway is Tom Mooney, long-time bookmobile driver. Below him to his right is Barbara

Morey, Berkshire Bookmobile Librarian. Standing far left is Frank Taplin, first Regional Administrator.
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This issue of

is dedi-

cated to the memory of Barbara Morey, former WMRLS Berkshire Regional Librarian. In a moving tribute titled
Books On Wheels Fed Many Readers [ I Monday, February 12, 2007], reporter Ruth Bass states:
“For 40-something years, Barbara Morey racked up some 270,000 miles to make sure readers had what they
wanted. And despite their unwieldy vehicle, Mooney and Morey were rarely halted by rain, snow, sleet or other
weather problems. They did confess to doing a few 360s on icy roads—but without damage to the truck or them-

selves.”
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by N. Janeen Resnick, Assistant Regional Administrator, WMRLS

WMRLS has received a very generous donation from AudioFile magazine. Twenty-six unabridged audios (CD’s and
a couple of cassettes) have been added to our bookmobile collection; they are all titles we would have purchased had we
the more than $2,000 to do so. The abridged titles are on the WMRLS donation shelves and are offered to member li-
braries. The donation from AudioFile includes recent titles shipped to them for review. Over the past several years,
AudioFile has sent WMRLS at least one or two large shipments each year. We are very grateful for this support.

AudioFile is the Regional Library’s primary audio selection resource. It is published bi-monthly and reviews un-
abridged and abridged audiobooks, original audio programs, and other productions in the spoken word format. In addi-
tion to reviews, the magazine includes articles on audio trends and formats, reader and author profiles, visits with re-
viewers, and tips for and from librarians. Visit the AudioFile website and become
acquainted.

S

by Mary King, WMRLS Regional Librarian

The has raised $150,000 toward its library renovation project. Buckland needs this amount to
match the Library Construction grant of $460,500, for which they are on the waiting list with the Massachusetts Board of
Library Commissioners. Patrons, residents, businesses and organizations have made donations, and a cadre of volun-
teers has helped organize events that raised money for the library. Congratulations Buckland!

’s own singer/songwriter Sonya Kitchell, only 17 but with a growing national reputation, entertained a standing-
room-only crowd at the Town Hall on January 21, reportedly the coldest night of the year.
in Ashfield benefited from the $5,000 raised, funding which will make up for some of the shortfall that a reduced town
budget has caused. The Kitchell concert was called “fabulous” and “Ashfield at its best” by trustee Marcine Eisenberg.
More library fundraisers are planned.

# C C) o
by Nora Blake, MassCat Manager

The MassCat resource sharing network has been engaged in an Interlibrary Loan Pilot Project. Twelve of our
MassCat member libraries have agreed to participate in this project. The libraries have agreed to make the MassCat sys-
tem their first priority for placing and responding to ILL requests. These 12 pilot project participants have also agreed to
allow their library users to place their own requests for items they want to borrow, rather than asking the librarian to fill
the request on their behalf.

The libraries participating in the MassCat ILL Pilot Project are: Algonquin Regional High School (Northborough),
Apponequet Regional High School (Lakeville), Beverly High School (Beverly), Dartmouth High School (Dartmouth),
Dennis-Yarmouth Regional High School (South Yarmouth), Lenox Memorial Middle/High School (Lenox), Maimon-
ides School (Brookline), Mount Greylock Regional School (Williamstown), Pelham Library (Pelham), Sherborn Library
(Sherborn), St. John’s Preparatory School (Danvers), and St. Julie Library, St. Michael’s Parish Schools (Hudson).

To date, this project has been very successful in increasing the use of the ILL system in MassCat. During the first
three months of the project, 386 ILL requests have been sent to other libraries within the MassCat system. This is almost
double the amount of requests that were sent out during the 12 months prior to the implementation of this project and it
is nearly 10 times the amount of ILL requests that were sent out for the same 3 months the year before!

The project has also helped to increase awareness and use of the ILL system among libraries that are not part of the
pilot project library group. Many libraries are receiving requests from the libraries involved in the pilot project as well
as from libraries that are not part of the project. Many libraries are realizing that MassCat is a great place to look for
many of the resources that their library users want to borrow.
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» $ ~ continued from page 1

came slightly larger. Next on the spectrum were trucks akin in shape to airport shuttle buses, probably the most similar
in size to the bookmobile we have. The biggest and most widely praised bookmobiles were built on transit bus chassis
up to 40 feet long. They had a reputation for durability, spacious interiors and good handling characteristics. Their main
drawback was the $250,000 or more needed to buy them.

All the above are variations on our current style of a walk-on truck with shelves inside. Another type of bookmobile
is @ model called Book Hauler. 1t is basically an empty box truck loaded with book carts. Instead of people coming on
to select items, the carts are unloaded with a lift and rolled into a building where the selection occurs. For us this would
be a new way of doing things and it would be complicated at locations with stairs. However, this no-frills type of truck
is more affordable than conventional bookmobiles with the same carrying capacity, and the fuel economy is better.

The most intriguing bookmobile design comes in two pieces. The library materials are shelved inside a trailer that is
pulled with a pickup truck or SUV. The selection experience would be familiar but the driving experience would be
quite different. Including the price of a pickup, these combination units are more affordable at initial purchase than ordi-
nary bookmobiles. Also, years later when the pickup has a million miles we could replace only that, not the entire book-
mobile. We could also arrange our schedule to visit locations in one geographic area for several days in a row. That
way, the trailer could be parked overnight and the driver could return to headquarters with nothing in tow to save on fuel.
The next day the trailer would be reattached to move on to the neighboring towns.

Of course, WMRLS first needs to find funding to pursue any of these options, and we have much to sort out regarding
what might best serve our small libraries. This will take time. One thing | learned about at the conference could defi-
nitely help those libraries right now. ! " +H ! $ % &

is available online at or on paper by calling the ALA at (800)545-2433, ext. 4294. The
name says it all. It is painless to read and loaded with good sense, and it links to additional resources with greater depth.
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by Karen Kappenman, Director, Edwards Public Library, Southampton

Edwards Public Library in Southampton had a killer program in February: a visit
by four award-winning, New England-based mystery writers. On February 10 from
10 a.m. to 12:30 p.m., Kate Flora, Katherine Hall Page, Vicki Stiefel and William
Tapply answered questions and discussed aspects of their craft, from sources of inspi-
ration to daily work habits. The four are members of the Scarlet Letter chapter of Sis-
ters in Crime, an international organization of mystery writers.

Page is the best-selling author of 16 mystery novels featuring Faith Fairchild, two of which,
and ! , have won prestigious Agatha Awards. Known for her charming characters, ingenious
plots, and sense of humor, Page also includes recipes in each book.

Flora, a former attorney, has written seven mysteries about amateur detective Thea Kozak, described by Booklist as a
heroine with “in-your-face charm and chutzpah.”

Tapply is the author of more than two dozen mysteries, with *  ( his most recent. He has also written a popular

how-to: D * +H +H , and nearly 1,000 magazine articles. He is a
contributing editor for Field & Stream magazine and a board member of The Writer magazine.
Stiefel has written three novels featuring homicide counselor Tally Whyte, with ' ! her latest. Accord-

ing to one reviewer, “Stiefel has the psychological thriller down so well, you might think she invented it.”

The program was presented to about 30 mystery lovers, readers and writers from in and around Southampton in con-
junction with the library’s involvement in the LSTA funded Readers’ Advisory grant through WMRLS. | would
strongly encourage other libraries with mystery lovers to consider this wonderful program. The authors were a delight!
As Katherine Hall Page put it “Library audiences are my favorites and this one was no exception — people who love
books!”
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by Dick Floyd, Friends of WMRLS

The Friends of WMRLS , wishing to acknowledge the commitment and fine work of the WMRLS staff, pro-
posed a modest event to be held in their honor. When staff learned of the plan they expressed appreciation but
indicated that they would prefer that any money that might be spent on an event be used instead for WMRLS e
services. N

Their decision demonstrates in a real way the reason for the proposed recognition; the staff’'s dedication, not W
only to their work, but to the WMRLS mission. The Friends wished to honor their request, but also wanted to «/
provide some recognition and thanks. To do this it was voted to donate $100 for the purchase of materials to e

be marked in an appropriate manner. o
W
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LIBRARY LEGISLATIVE DAY
& 7 o1 L/ &N &( 2! 3445

The Friends of the Western Massachusetts Regional Library System have arranged for a bus to Boston for Library
i Legislative Day. The pick-up spots are:

7:30 am Town & Country Liquors, West Springfield
8:15 am Palmer Public Library
9:15 am CMRLS - Shrewsbury

The bus will leave Boston at 2:30 pm and will arrive in West Springfield by 5:00 pm. The cost per person is $15
i for Friends of WMRLS members and $20 for non-members. Complete the form below and mail with your check
P to: *t $ [Legislative Day, PO Box 609, So. Deerfield, MA 01373 attn: Dick Floyd ~or~ send

i through WMRLS Delivery to WMRLS/Friends.
Your name: Library:

Pick up spot: Amount enclosed:

| want to be a Friend! Enclosed is my additional $15 check for membership.
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by Mary King, Regional Librarian, WMRLS

The loads that WMRLS Delivery Service handles are growing as more libraries join C/W MARS. The patrons of
these new C/W MARS libraries soon realize that requesting books and AV online from home is fast and convenient---
and full delivery bins grow in number.

WMRLS Delivery is working to identify steps that our member libraries can take to help us handle the delivery loads.
Bundling is the single most important practice that can help our drivers keep up with the loads that they are finding at
our libraries!

Bundling materials refers to strapping a small number of items together with elastic bands when all of them are going
to the same library. Each bundle should be convenient for picking up with a normal hand, so up to 5” worth of items
makes a good bundle. One routing slip correctly addressed should flag the bundle.

Creating a bundle of 3 books means that instead of 3 separate actions on the delivery vehicle, only one handling is
necessary to deal with 3 items. This is a huge time and energy saver for our drivers who sort all the materials in the bins
they pick up before they even leave your library parking lot---that’s a whole lot of items handled daily! The library staff
member sending the items also saves time because only one routing slip needs to be addressed for a bundle that is se-
curely prepared.

Another help for our drivers is to presort items for libraries to which you send a lot of materials. Presorting refers to
placing multiple items going to the same library into a single bin so that the whole bin can be delivered with no handling
and sorting needed.

Let’s say that you always have a lot of items for Amherst in your delivery bins. If you dedicate a bin for Amherst and
label it, the 25-35 items in that Amherst bin can be picked up and delivered in just two actions by our Delivery Specialist
--- carrying the bin out of your library and delivering it to Amherst. Your presorting reduces the work of the Delivery
Specialist by 25-35 sorts.

If you are sending a presorted bundled bin to a library which has branch libraries, don’t bundle Main Library items
with Branch Library items. Keep bundles by branch or main library and label the bin for Main Library.

Springfield City Library handles huge numbers of items daily because it is a major lender and also a delivery sorting
hub. Consequently they require every item in a presorted bin to either be bundled with a routing slip, or to have an indi-
vidual routing slip. Springfield staff inspect individually each item in incoming bins that doesn’t have a routing slip or
isn’t part of a bundle---so please save them unnecessary work by putting routing slips in all Springfield materials!

Working together we can keep Delivery running efficiently---thank you.
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# 2007 Massachusetts Library Fundraiser
: The Massachusetts Regional Library Systems, Massachusetts Library Association, Massachusetts School Li-
brary Association, local libraries across the state, and Barnes & Noble have teamed up for a two day event sure to 3%
please families throughout Massachusetts. The event, Catch the Beat for Your Library at Barnes and Noble, will
be held on +,4+-. +,,/ to raise much needed funding for Summer Reading Programs in Massachusetts li-
braries.

v.

Barnes and Noble will donate a percentage of every sale from every customer who presents a book fair voucher
at any Massachusetts Barnes and Noble store on those two days. The collaboration represents a growing trend in &
libraries to seek out partners to help fund programs that improve the quality of life for residents. Through partner- £
ships with organizations and individuals, Massachusetts libraries continue to discover alternative ways of funding &
high quality library programs and services statewide.

For complete information on this fundraising event, visit our Catch the Beat for Your Library at Barnes and %
% Noble website at
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WMRLS MEMBER LIBRARY SHOWCASE

Southwick Staff Dress Down To Bring Food Bank Funds Up ~ The staff of the Southwick
Public Library recently decided, with the approval of its Board of Trustees, to "Dress Down" monthly in 2007 to
support the Southwick Food Bank. Each month, on alternating first Mondays and Tuesdays, the staff will pay $1
each for the privilege of dressing down, and invite their patrons to also help the Food Bank out on those days with
donations in any amount. ~ Anne Murray, Director, Southwick Public Library

Happy 100th Birthday to South Hadley Public Library -~ The South Hadley Public Library
made its 100th year a spectacular one for patrons in 2006. The Friends of the South Hadley Public Library, with
assistance from an Arts Council grant, sponsored monthly events in honor of the celebration. The events included
an historical tea, two genealogy workshops, South Hadley READS book discussion, a visit from "Andrew Carne-
gie", local authors Suzanne Strempek Shea, Cammie McGovern and George Nash, an ice cream social, Wingmasters
birds of prey, banned books talk, and finally a big birthday bash complete with birthday cake. At the party the li-
brary received a proclamation from the Massachusetts House of Representatives honoring the library for its 100
years of service. Plans are in the works for the 200th celebration - just kidding! ~ Meg Clancy, Youth Services Li-
brarian, South Hadley Public Library

Mother Goose on the Loose at Greenfield Public Library 0 Mother Goose is “on the loose”
at Greenfield Public Library on Friday mornings. Children’s Librarian Kay Lyons, who was selected to participate
in the WMRLS Mother Goose On the Loose Train the Trainer Workshop last fall, is presenting two morning sessions
of this exciting program designed by award winning librarian Betsy Diamant-Cohen. The program, “specifically
geared for the under-the-age-of-three audience”, presents songs, rhymes, and activities using flannel board art,
rhythm instruments, and, of course, books to make early learning lots of hands-on fun. Each session is 45 minutes
long, with half an hour of structured activity and fifteen minutes at the end for parents and children to visit and play.
The first session is intended for non-walkers, and the second session for walkers (families with children at both
stages are welcome to come to either session). No sign-up is required, and the program is free of charge thanks to the
generosity of the Friends of Greenfield Public Library. ~ Kay Lyons, Youth Services Librarian, Greenfield Public
Library

A Pinkalicious Celebration at the Granby Public Library -~ Recently I had a fun and simple
storytime for girls using the book by Victoria and Elizabeth Kann about a girl who loved the color
pink. She ate too many pink cupcakes, then turned pink herself. Inspired by this book, our library invited girls to
come in pink princess dress up, pink clothes or pjs.... they were adorable! | took a group photo for the local paper. |
put out beads and "Stretch Magic" beading cord for the girls to make princess bracelets as they came in. They also
made wands (shish kabob sticks with the point cut off- brushed lightly with silver glitter paint beforehand with curl-
ing ribbon tied on). The girls shared what they wished their wands could do magically. After the story we frosted
cupcakes (I added red food color to the batter and jar frosting) and added pink sprinkles. It was such a feel good fun
girl time! A "boy-ish" storytime is coming up using the book % 1 Granby’s boys will make pretend robots
with odds and ends. ~ Janice Mc Ardle, Youth Services Librarian, Granby Public Library

North Adams Public Library is Featured in New Book ~ Our library is thrilled to be in-
cluded in the newly published book, 2 C +H 3.

4 ! ( [edited by Karen Christensen and David Levinson, Great Barrington Press, 2007] as
one of eighty libraries featured. The book is lovely, with wonderful photos of public libraries with interesting write
ups about each library. Because our library is included in this book, The Friends of the North Adams Public Library
have purchased some directly from the publisher and are offering them for sale. ~ Marcia Gross, Director, North
Adams Public Library




Continuing Education Calendar

April & May 2007

For complete information and registration instructions
visit the WMRLS Continuing Education website
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{(‘6“ &$" $ ~ 10 to 12:30, Friday April 6 ~ WMRLS Computer Lab
z $ ( ( t~ 9:30 - 3:30, Tuesday, April 10 ~ Tekoa Country Club,

Westfield [ Registrants Please Note: By March 20, send a non-refundable program fee of $15 per person
[payable to WMRLS] to: WMRLS SRP POWER WORKSHOP, PO Box 609, South Deerfield, MA 01373-0609.

This fee includes the cost of materials and luncheon buffet.]

5 $ ! i $& ~ 10 to 12:30, Thursday, April 12 ~ WMRLS

%}6“ 7 9! $< / = < ~ 10 to 1, Wednesday, April 18 ~ WMRLS
/ .

{{" - % $ % > ~ 9 to 4, Wednesday, April 25 ~

Eastover Resort and Conference Center, Lenox & repeated on Thursday, April 26 ~ Willits-Hallowell Center,
Mount Holyoke College, South Hadley

{?1 # . $ $ $ ~ 10 to 1, Tuesday, May 8 ~
WMRLS
{?: 7 ~ 10 - noon, Thursday, May 10 ~ WMRLS
%?1 I ! " $ ~ 10 to 1, Tuesday, May 15 ~ W.E.B. DuBois Library,
UMass, Amherst
/
{/?C‘ & " & " +~9to 4, Wednesday, May 16 ~ WMRLS
{?“ $ $ & , . " $ ~ 10 — noon, Thursday,
May 17 ~ WMRLS
-
3:?‘ $ 1 10 to noon, Tuesday, May 22 ~ WMRLS
{f?‘- * # ( & ~ 210 4, Tuesday, May 22 ~

Eric Carle Museum of Picture Book Art, Amherst

by g # : C # $  ~ 430 to 530, Tuesday, May 22 ~
Eric Carle Museum of Picture Book Art, Amherst
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Catch the Beat at your library

Sponsared
oy
LS 2007 Massachusetts Regional Library Systems
BLC Statewide Summer Reading Program

at your

April 10 is our Annual Summer Reading Program Power Workshop!
Visit the WMRLS Continuing Education Website for complete information
88 9 9 8 8 9

is distributed to our entire mailing list which includes library directors, trustees, and legislators. Please route this newsletter to your library staff.
WRapper is also published on the WMRLS website— 88 9 9 8 8

is published six times yearly. The deadline for the next issue of
WRapper is April 17, 2007. Please note that submissions may need to be edited for space reasons. Articles may not fit in the issue for which they were submit-
ted. WRapper Editorial Staff will notify you if publication of your article must be delayed. Please send submissions online at

g "9 9 8 3445
Dan Jarvis, Shirley Keech, Mary King, John Ramsay, Jan Resnick, Anne Thibault, and Janet Eckert (Editor).



